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HA PbKOBOACTBOTO HA AAM14H]4CTPAUI49TA 34 nOnhTnKATA nO

CnTPHOCTTA HA l,lHooPMAttrttTA

9lc.]:ygtg 3a ynpaBneHre Ha c rypHocrra Ha !4H+opMaqrlcra (CyCl4) Ha
MMhHI4CTPAqI4'TA BKnp,lBa paMKa, B KoFro ecHo ca Ae+|,HupaHr r]enure u
npuHqhn!,rTe Ha rH$opMaquoHHaTa c[rypHocT, KaTo eAHoBpeMeHHo c roBa cb3laBa
9CHl4 Kpurep y 3a oqeHKa Ha pucKa

CyCly' e cto6pa3eHa c BctrLtxtl aAMlHt4crparuBHr4 t Hop[4art4BHH t43rrcKBaHul KbM
npoqecxre no nocruraHe na xeo6xogruoro HHBo Ha AoBep!4e, KbM AoroBopHl/Te
3aAbnxeH[g 3a ocflrypsBaHe Ha cfirypHocr Ha uH$opMaqxrra I orroBap, Ha
crparen4qecKuF KoHreKcr 3a ynpaBneH|,'|e Ha p cKa B AAMI4HnCTpAUUf TA.

MMl4Hl4CTPAql4tTA ,qeKnap[pa, '{e rnaBHa qen Ha pbKoBoAcrBoro 14 qenue
nepcoHafl e Aa cb3AaBa AOBep e, Karo npeAocTaBr Ha cBoure Kr|/leHTu, napTHbopl4 ,r
3a HTepecoBaH[ nfiqa npoAyKT, KoliTo Aa cboTBercTBa Ha rexHuTe u3!4cKBaHx, 3a
curypHocr, Karo eAHoBpeMeHHo c roBa rapaHrr4pa KoH+r4AeHq|/anHocr, qqflocrHocr t4

AOCTbnHOCT AO t4HQOplraql4oHHure aKTl,'|8r4, oc4rypgBau]!{ npoqecuTe Ha:
1. A,qM!,rHl4crpan4Blo o6cnyxeaxe Ha S[3l,1eecK[ nuqa !4 optaH[3aq!,1x.
2. HenpeKbcHarocr na pa6orara 14 Kpt43t,ceH r,teHl4AxM.bHT.

A,qMHHI4CTPAqI49TA ecHo onpeAene c rypHocrra Ha |/lH$opMaquera, Hei,Hure
qenu, o6nacrl4 ,1 creneHfi Ha BaxHocr, Karo MexaHu3]tM sa ocnrypaaaxe ulunu
u3non3BaHe Ha l,tH$opMaqrera. Ha ra3 6asa AAMl4Hl4CTpAUl4f TA nnaHxDa
e$erruatn MexaH[3tvu 3a KoHTpon, Kouro fapaHTupar nocrhraHero HaenocraBeHnre
qeIll4 r ce ocHoBaBar Ha ocHoBHrre npxHt-lun[ Ha crrypHocrra Ha [H6opMaq gra.

MMl4Hl4CTPAqt{tTA HenpeKbcHaro noBlarlJaBa HuBoro Ha cfirypHocrra Ha
uH$opMaq sra ta 3aul raBa H+opMaqugTa or ull4poK A[ana3oH 3annaxlt, 3a Aa
rapaHTupa HenpeKbcHaTocT Ha npoqecfiTe, 3au]xTa Ha [HrepecfiTe Ha rpaMaH Te ,1

NoprlAr4qecKrrTe fluqa I noBuuaBaHe KoHKypeHTHOCTTa, AOBep4eTO !1 AeIOBHTe
Bb3MoxHoclr Ha AAMI Ht4crpaq gTa.

MMl4Hl4CTPAql4tTA e 3anGHara c p[cKoBere 3a cbt4ecrBeH re npoqecfi Ha
paoora |, 3Hae KaK Aa ynpaBntBa cbu]uTe, KaTo ce cTpeM[ Aa oc rypl4 MaKc4\jarHa
curypHocT Ha [H(pOpMaquoHH Te aKr Brl, Kacaeu] npoqec Te r cb3aaBaH[Te
npoayKTu.

MMl.lHl4CTPALll4tlTA HenpeKbcHaro [3yqaBa r,r BHeApeBa Hafi-Hotsrre Hay,]Ho_
TexHrqecK,i AocrrxeH g B C[creMara 3a ynpaBneHue Ha cfirypHocrra Ha
rrHQoprraqugTa.

bpxa eK n oT Bt4coKo KBan4Qrlq|/'|paH, cneuxanh3 DaH !lMl,lH14CTPAUt4RTA
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MOTt4BfipaH nepcoHar, Kot4To l,{3nbflHqBa Ha c}BpeMeHHo u npo(pecfioHanHo Hl4Bo

BCr4qKl4 3aAaqu nO O6e3neLraBaHe Ha c rypHocTTa Ha !4H+opMaqvgTa. H e ce cTpeM!4M
BCeKI CnyXUTen Aa OCb3HaBa BaXHOCTTa Ha CBOl,4Te EeftCTBt4t U Aa yqaCTBa aKTTIBHO B

npoqeca Ha ycbBbpueHcTBaHe Ha ctlcTeMara 3a ynpaBfleH e Ha c!4rypHocrra Ha

r4HsOpMaq!4FTa.

A,qM'lHl4CTPAlll4FTA pa3pa6orsa I np!4flara nflaH 3a HenpeKbcHarocr Ha
pa6orara. Ocrsnarr ca 3Ha'rrrenHl,|Te p[cKoBe 3a cbu]ecrBeH Te npoqec[ Ha pa6ora
or noreHqxanH[ !4 HenpeAB[AeH[ He6naronp grHtl cb6t4Tt49. yBenuqaBau]oro ce
pa3Bt4Tue Ha rexHoflorfiqHo 6a3t4paH!4 npoqec u BrlcoKo Hl,tBo Ha 3aBucr/Mocr or re3l4
TexHonofl/.tHr,4 npoqec nopaMa Heo6xoAr,l[,rocrra or pa3paoorBaHe Ha flnaH 3a
HenpeKbcHarocr Ha paoorara c He3a6aBeH e+eKT. To3r4 npoeKi e x3qFno floA
ynpaBrreHxero Ha cnyxurenq no c[rypHocrra Ha !4H$optraqugTa !{ or tl9Iloro
pbKoBoAcrBo I4 KofleKT[B ce oc[rypFBa nbnHaTa noAKpena Ha To3!4 npoqec.
PbKoBoAureflxre Ha crpyKrypHt4 3BeHa ca HcrpyKTupaH u ynpaBn9Bar orroBopHr4

AnlxHocrHx r ,4qa, Korrro clrnacyBar npoqeca Ha pa3paoorBaHe Ha flflaHa 3a
HenpeKbcHarocr Ha pa6orara cbc cneq +[.rHr,4Te npoqecfi 14 npoAyKrfi Ha

clroTBeTHrTe CTPYKTYPHTI 3BeHa.

MMl4Hl4CTPAql4tlTA BHeApla, noAAlpxa !4 ycr,BrpueHcrBa orcreMara 3a
ynpaBneH e Ha c!4rypHocrra Ha fiH$opMall|,1rra B cborBercrBfie c r43r,rcKBaH[rra Ha

MeMyHapoAHl4F craHAapr ISO/lEc 2700'112005, 3aKoHa 3a 3aulura Ha

Knacu+[qrpaHara uH$opMaqrar, 3aKoHa 3a sau] ra Ha fl|,aLrH|,are AaHHI, 3arona ga

eneKTpoHHo ynpaBneHue I Apyfr,,r obnrapcKrl la MeMyHapoAHr4 craHAapr fl HopMr4.

H'IKOflAI4 TOH
KMem Ha o6uJ
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