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FbNbE0OBO

OEKIAPALNA
HA PBbKOBOOACTBOTO HA AOMUHUCTPALIUATA 3A TMOJIMTUKATA MO
CUTYPHOCTTA HA UHOOPMALUATA

Cuctemata sa ynpaBneHUe Ha CUNypHOCTTAa Ha MHGOpMaLusTa (CYCW) Ha
AOMUHUCTPALIUATA BknoyBa pamka, B KOSITO SICHO ca AeuHnpaHn uenute u
NPUHLMNNTE Ha MHOPMALMOHHATA CUTYPHOCT, KaTo eLHOBPEMEHHO C ToBa Chb3faBa
ACHU KpUTEPUN 3a OLIEHKa Ha pucka.

CYCW e cnobpaseHa ¢ BCUUKM afMUHUCTPATUBHU UM HOPMATVBHU W3NCKBAHWUS KbM
npouecute no nocTuraHe Ha HEoOXOAMMOTO HMBO Ha AOBEPUE, KbM [OrOBOPHUTE
3aAbIDKEHNA 38 OCUrypsiBaHe Ha CUTrypHOCT Ha WHMOPMaUuATa W OTroBapsi Ha
CTpaTern4yecknst KOHTEKCT 3a yrnpasrneHue Ha pucka B AOMUHUCTPALIMATA.

AOMUHUCTPALIMATA peknapupa, Ye rnmaBHa Uen Ha PxkoBoactBoTO M Uenus
nepcoHasn e aa cb3fasa AoBepue, Kato NpefjocTaBsa Ha CBOUTE KMUEHTU, MapTHLOPU 1
3auHTEpecoBaHu nuua npoAyKT, KOWTO Aa CbOTBETCTBA Ha TEXHUTE WU3UCKBAHUS 3a
CUr'ypHOCT, KaTO €4HOBPEMEHHO C ToBa rapaHTupa KOH(UAEHLMANHOCT, LUSNOCTHOCT 1
AOCTBLMHOCT 10 MH(OPMAaLIMOHHUTE aKTUBYW, OCUTYPSABALLM NPOLIECUTE Ha:

1. AOMuHUCTpaTUBHO OBCnYXKBAHE HA PUBNYECKM NULIA U OPraHN3aLIUN.

2. HenpekbcHaTocT Ha paboTaTa 1 KpUSUCEH MEHUIKMBHT.

AOMUHUCTPALIMATA acHo onpefens CUTYpHOCTTa Ha WHGOPMaLMsiTa, HellHuTe
uenu, obractm u CTeneHn Ha BaKHOCT, KaTO MEXaHWsbM 3a OcUrypsisaHe w/umnu
usnonseaHe Ha wuHpopmauusita. Ha Tasm Gasa AOMUHUCTPALUATA nnanupa
eeKTVBHU MEXAHU3MUN 33 KOHTPOS, KOUTO rapaHTUPaT MOCTUrAaHETO Ha.-NOCTaBeHUTE
LeJin 1 ce OCHOBaBaT Ha OCHOBHUTE MPUHLIWMNM HA CUTYPHOCTTa Ha WHopMaLmsaTa.

AOMUHUCTPALIUATA HenpekbcHaTO MOBMLIABA HUBOTO Ha CUrypHOCTTa Ha
VHQoOpMaLmaTa U salmUTaBa MHGOPMALMATA OT LUMPOK AManasoH 3annaxu, 3a ga
rapaHTpa HeMpeKbLCHaTOCT Ha MnpoLuecuTe, 3alluTa Ha UHTePeCcUTe Ha rpaxgaHuTe u
topuanyeckutTe nuua u noBulIaBaHE KOHKYPEHTHOCTTa, [OBEpMETO U AernoBuTe
BB3MOXHOCTU Ha AOMUHUCTPaLMSATA.

AOMUHUCTPALIMATA e s3anosHata C pUCKOBETE 3a CbLUECTBEHUTE npouecn Ha
paboTa v 3Hae Kak ha ynpaBrsiBa CbLUMTE, KATO Ce CTPEMU [a OCUTYPU MakcuMarHa
CUTYPHOCT Ha WHMOPMALIMOHHNTE aKTVBMK, Kacaelly MpouecuTe U Ch3faBaHUTe
MPOAYKTH.

AOMUHUCTPALIMATA HenpekbCcHATO uU3y4aBa U BHEZpSiBA Hal-HOBUTE Hay4Ho-
TeXHU4Yeckn noctwkeHuss B Cucrtemara 3a ynpaBneHUE Ha CUrypHOCTTa Ha
nHopmavumsaTa.

AOMUHUCTPALUATA nooabpxa ekun oT BUCOKO KBanuduumpaH, cneunanusupaH u
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MOTUBUPAH MEPCOHasl, KOWTO M3MbIIHABA Ha CbBPEMEHHO U MPOMECUOHANHO HUBO
BCUYKM 3aa4m no obesnevaBaHe Ha CUTYpPHOCTTA Ha UHbopMaLuaTa. Hue ce ctpemmum
BCEKM CMY>XUTEN [a OCb3HaBa BaXHOCTTa Ha CBOUTE AENCTBUS U Aa y4acTBa aKTUBHO B
npoLieca Ha ycbBbpLUEHCTBaHe Ha CucTtemata 3a ynpaBreHWE Ha CUrypHOCTTa Ha
NHopmaumsaTa.

AOMUHUCTPALIMATA paspabotsa u npunara [lnaH 3a HeNpeKkbCHATOCT Ha
paboTtaTta. Ocb3HaTK Ca 3HAYUTEITHUTE PUCKOBE 3a CbLUECTBEHUTE NMpoLecu Ha paboTa
OT MOTEeHUManHu W HenpeasuaeHu HebrnaronpuatHu cbbuTUs. YBenuyasalloTo ce
pasBUTUE HA TEXHOMNOTMYHO BasmpaHy NPoLIECH 1 BUCOKO HMBO Ha 3aBUCUMOCT OT TE3U
TEXHONOMMYHN rpoLecu nopaxaa HeobxoAumocTTa OT paspaboreBaHe Ha [lnaH 3a
HernpekbCHaTOCT Ha paboTata C HeszabaBeH edekT. To3W MpPoekT € U3LANo nop
ynpaeneHneTo Ha Cnyxutens no CUrypHocTTa Ha UWHgopmauusata M OT USnoTo
PBbKOBOACTBO UM KOMEKTMB Ce ocurypsBa MbiiHaTa MojKpena Ha To3W npoLec.
PbkoBoauTenuTe Ha CTPYKTYPHM 3BEHa Ca WHCTPYKTMPaHW U yrnpaBnsaBaT OTrOBOPHMU
OMBXHOCTHU nuua, KOMTO CcbrracyBaT npoueca Ha paspabortBaHe Ha [lmana 3a
HerpekbcHaTocT Ha paboTtata cbC cneuuuyHuTe npouecu Wu MPOAYKTU Ha
CbOTBETHUTE CTPYKTYPHU 3BEHA.

AOMUHUCTPALIMATA BHegpu, nogabpXka W YCbBBbPLUEHCTBA cCuUcCTeMaTa 3a
yrnpaerieHne Ha CUTrypHOCTTa Ha UHMopMaLUsaTa B CbOTBETCTBUE C U3UCKBAHUSTA Ha
mexayHapogHust  ctaHgapt ISO/IEC  27001:2005, 3akoHa 3a 3awura Ha
knacudpuumpanata nHdopmaumusa, 3akoHa 3a 3awmTa Ha NUMYHUTE daHHK, 3aKkoHa 3a
EINEKTPOHHO YNpaBreHne 1 gpyru Obnrapcku 1 MeXgyHapoLHU CTaHaapTy U HOPMU.

cTp. 2




